COT'JIALLIEHUE
O B3AUMOJIEVUCTBUM U COTPY JIHUUYECTBE I'OCY IAPCTBEHHOI'O
VUPEXIEHNS - OTIEJIEHUS IIEHCYIOHHOI'O ®OHJIA POCCUMICKON
®EJEPALIMU [10 TBEPCKOH OBJIACTU U YTIOJIHOMOYEHHOI'O I1O
[IPABAM YEJIOBEKA B TBEPCKOH OBJIACTU

r. Teeps « 77 » AL T 20207,

I'ocynapcTeennoe yupexuaenue — Otraenenue Ilencuonnoro ¢omnpa Poccuiickol
®enepanmm no Teepckoit obnacru (nanee — OIIDP) B nuue ynpasisnomero BoeponuHa
Bauecnapa BanepseBuua, AEHCTBYIOIIEro Ha ocHOBaHMH IlonojkeHws, YTBEPXKIACHHOIO
nocrasosnenneM lIpasnenus IIOP or 18 anpens 2016 r. Ne 3171, ¢ ofHOM CTOPOHBI, X
YIoTHOMOUEHHBII 10 IIpaBaM 4elioBeka B TBepckoil obsacTi (aaiee — VY110, JHOMOYEHHBIH)
B jmue Eroposoi Hamexmsl AneKcaHApPOBHBI, ICHCTBYIOIMA Ha OCHOBAaHHM 34KOHA
Trepckoi obnactu OT 6 HIOHS 2012 1. Ne 36-30
«O6 YIIOIHOMOYEHHOM 110 NpaBaM 4eioBeka B TBepckoil obnacTk i YIOJIHOMOUCHHOM IO
npaBam pebenka B TBepckoil obnacTu» ¢ APYroil CTOPOHBI, MMEHyeMble B JalbHEHLIEM
Croponamu, 3aKnoymiii Hactosmee CorjiameHue 0 HIDKECISHYOEM.

1. [TIPEJIMET COI'JIAILIEHM A

1. Ilpeamerom mnacrosmero CorlaimeHus SBJSETCA OpraHu3auis B3aMMOJCHCTBHS
CropoH 1o Bompocam COONIOJCHHS M 3all|UTHl IIpaB, CBOOOL ¥ 3aKOHHBIX HHICPECOB
yeslOBeKa M IpaXiaHuHa (jajee — IpaB rpax/iaH) B 00IaCTH NEHCHOHHOTO (COUMANBHOIO)
obecrieuenus ¢ UcHoonp3opanmeM umeommxces y  CropoH  OpraHM3alMOHHBIX,
Ha(GOPMAIIMOHHLIX ¥ IIPABOBBIX pPECYpPCOB B IUIAHMPOBAHMM W peaM3allid COBMECTHBIX
MEPOIPUATHIL, a TalKe o6MeH MHpOpMaLHeH B paMKaX pean3alyy rnojanomoyuii CTOpoH,
B TOM HMCIC opraHmsanus B3amMonewcrsus Cropon B cdepe HHPOPMAIHMOHHO-
Pa3sbACHUTEIBHON IONMTHKM IS pelIeHus 337a4, BO3JIOKEHHBIX Ha (TOpOHEI
3akoHo1aTe/IbCTBOM Poccuiickoi @enepalmu.

2. HAIIPABJIEHWA COTPY/JHUYECTBA

2.1. B pamkax peamsaunuu Hacrosumero Coramenus CTOpPOHBI B IOPSJKE,
IpeAyCMOTPEHHOM  3aKoHoaaTenbcTBoM  Poccuiickolt  Penepanuy, paccMaTpHBarOT
BO3MOKHOCTD:

YYacTHs B COBMECTHOM BpIpa0OTKE M peaau3allMyi pCINCHHMN, HAallpaBlICHHBIX Ha
cobmoeHrHe ¥ BOCCTAHOBJICHHUE HAPYIIIEHHEIX IIPaB rpa)JaH,

B3aMMOJENWCTBHs B 007aCTH MPaBOBOI0 MPOCBELIEHMS II0 BOIPOCaM CODJIIOACHHA
[IpaB I'pakaaH;

OpraHn3aluy M IIPOBEACHHS COBMECTHEIX COBEIAHMH, KPYIJIBIX CTOIOB, CEMHUHAPOB,
KOHCYJBTALMHE, BCTPEY M  MHBIX  MEpONPUSTHH, CIOCOOCTBYIOIIHMX  Pa3sBUTHIO
B3aMMOJEHCTBHSA B paMKax npeamera Hactosnero Coriamenus,
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IPOBEJCHHMS COBMECTHOM MH(OOPMALMOHHO-PA3BACHMTENPHOM paboThl  cpenu
rpakaaH, MEHCHOHEPOB M INpPEANSHCHOHEPOB IO BOIIPOCAM MNEHCHOHHOIO (COLMANBHOrO)
ofecriedeHus, B TOM YHCJIE rOCyJapCTBEHHBIX YCIYT, npefocTasisieMsix IIMP, B ToM uucie
nocpeacteoM «Jlwunoro Kabumera rpaxknany» Ha caiite IIOP u yepes Eaunbii nopran
rocyapCTBEHHBIX M MYHHIMIIANBHBIX YCIYT (QyHKIMM);

obMeHa MH(OpMAIMCH, HEMOCPEICTBEHHO CBA3AHHOM C BBINOJHEHHEM 3aJa4 H
GyHKuMi, BO3MOKeHHBIX Ha CTOpPOHBI 3aKOHOAATENIbHBIMM M HHBIMHM HOPMaTHBHBIMH
npasoBBIMH aKTamu Poccmiickoii Denepanum.

2.2. CTOpOHBI MOI'YT MCIIOJIE30BATh JPYrUe, HE MPOTHBOPEYAIIME 3aKOHONATEIbCTBY
Poccuiickoit @eepaiyu, B3auMonpueMiieMble GOPMBI B3aUMOACHCTBYUA U COTPYAHUYECTBA.

3. B3BAMMOJIEMCTBUE CTOPOH

3.1. Ilpu B3aumoneiicTeuu CTOpoHbI pyKoBoacTBYIOTCs Koncrurynuei Poccuiickon
®epepanun, crateeii 16.1 denepansHoro 3akona oT 6 oxrabpa 1999 r. Ne 184-®3 «0O6

OOIIMX  NpMHIMNAX  OPraHM3aUM¥  3aKOHONATENBHBIX  (TPEJICTaBUTENBHBIX) U
MCIIOJIHUTENBHEIX OPraHoB roCyapcTBCHHON BiacT cyOnexroB Poccuiickoii depepanum,

3akonoM Teepckoii obnactu oT 6 mons 2012 r. Ne 36-30 «O0 YnoaHOMOYEHHOM IIO
npaBaM uesnoBeka B Teepckoil obmactu M VYIOJHOMOYEHHOM MO IpaBaM peDeHka B
TBepckoit ofiacTu» ¥ JAPYTHMM HOPMAaTHBHBIMM IIPaBOBBIMHM aKramu POCCHHCKOH
Mepnepauuu, TBepckoii odracTy.

3.2. Croponst i pocrTikenus uenedl CornameHus 00eCcnieYuBaloT IIOIHOTY H
JIOCTOBEPHOCTSH I€peaaBacMoil HHPOPMAIIHH.

CTOpOHBI NPMHAMAIOT MEpHI, HANpPaBIEHHBIE Ha 3alllUTy [epejaBaeMoH
uHdopManuy, B MOPsJIKE, IPeAyCMOTPEHHOM 3aKOHO/aTe1bCTBOM Pocculickon deaepanun
00 urdopmanny, nHGOPMANMOHHAIX TEXHOJIOIHAX U O 3AIUTE HHOOpMALIMH.

3.3. CropoHBI NpH OpraHv3alyy B3aUMOJCHCTBHSA PYKOBOICTBYHOTCA CICHYIOIIMMH
NpHHLUMIIAMH:

cobymonenne TpeGoBanuii obecrieyends KOHQMHMICHUMANbHOCTH, COXPAHHOCTH H
MoOpsAKa UCIIOJIb30BaHHSA NMOIYYECHHON HHOPMAIIMK B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoii ®@enepanun 00 maGOpMaUUM, MHPOPMALMOHHLIX TEXHOJOIHAX U O 3allATC
uHbOpMaIK;

0053aTC/IBHOCTD UCIIOHEHUS JOCTUIHYTHIX CTOpOHAMH IOTOBOPEHHOCTEH.

3.4. BzaumogeiictBue Mexny CropoHamMH B COOTBETCTBHH C  HAaCTOALIUM
CorialieHueM OCYIHECTBIIIETCS Ha 0€3BO3ME3/IHOH OCHOBE.

4. OBA3AHHOCTH CTOPOH

4.1. OII®DP npunuMaeT Ha cebs cieayromme 00A3aHHOCTH:

4.1.1. Ilonygare uH(GOpMAaLMIO 00 W3BECTHBIX Y NOJIHOMOYEHHOMY HapyIICHUAX IIpaB
rpaxaaH B 00JIaCTH MEHCUOHHOTO (COLMAIBHOI0) 00ECTICYCHUS.

4.1.2. YyacTBOBaTh B PacCCMOTPEHHUHM BOIIPOCOB, CBA3AHHBIX C HapyHmICHUEM IIpaB
rpaxiad B 00J1aCTH NEHCHOHHOTO (COLMANBHOrO) 0beCmeyeHu.
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4.1.3. Oxa3pIBaTh COOEHCTBHEC YIIOJIHOMOYCHHOMY IIPH PaCCMOTPEHMH OOpailicHMI,
CBSI3AHHBIX C HApYUICHMEM IpaB IpaXjaH B 00JaCTH ICHCHOHHOIO (CONUAIBLHOIO)
obecneyeHus.

4.1.4. Ilo 3anpocy YNIOJIHOMOYEHHOrO HanpaBisATh HHPOPMAIMIO, HEOOXOIUMYIO LA
OCYHIECTB/ICHUS €ro IIOJJHOMOYHHM, €CJH DJTO HE IMPOTHBOPCYHUT 3aKOHONATCILCTBY
Poccuiickoit @enepaly, B CpPOK, NpeayCMOTpeHHBIH DenepanbHbiM 3aKOHOM OT 2 Mas
2006 r.Ne  59-®3 «O nopsjake paccMoTpeBms oOpamieHdd rpaxkziaaH PocCHHACKOH
Denepalumy.

4.1.5. YyacTBoBaTh B GOPMHUpPOBaHUH U paboTe COBMECTHBIX pabOYUX IPYIILL.

4.1.6. YyacTBOBaTh B NPOBEJACHHH COBMECTHHIX COIJIACOBAHHBIX MEpONPHATHH 10
BOIIpOCaM COOJTFOACHHS IEHCHOHHBIX (COLMAIBLHbIX) H HHBIX IIpaB IpaxciaH.

4.2. Y110JHOMOYEHHBIH NpHHUMAET Ha cebs criemyromue 0013aHHOCTH:

4.2.1. Hanpapisite B OII®P ofpanienns, B KOTOPBIX COAEPXKMICS MHQOpMALMA O
HApYIIEHUIX IpaB TPaXcIaH, PaCCMOTPEHHE KOTOPBIX OTHOCHTC K Komnerennuu OIIDP.

4.2.2. CoemectHo ¢ OIIDP paccmarpusarbh BONPOCH], CBA33HHBIC C HAPYLICHHEM
IpaB rpakiad B 061aCTH IEHCHOHHOIO (COIHANBHOr0) 00ECICUCHHMA.

4.2.3. Y4acTBOBaTh B YOPMUPOBAHMH KU paboTe COBMECTHEIX pabO4HUX IPyNIL.

4.2.4. YyacTBOBaTL B IIPOBEJCHHMH COBMECTHBIX COIVIACOBAHHBIX MEPONPUATHH IIO
BOIIPOCaM COOJIIOICHHS IEHCHOHHBIX (COUHA/IbHbIX) U MHBIX TIPAB I'PaXaH.

4.2.5. YaursiBaTh npaktuxy u npemiokeHua OIIDP npu BeipaboTke Mep 1O
NPEAYNPEXKJICHHIO HAPYIICHUH W BOCCTAHOBJIECHMIO HapYLICHHBIX MpaB rpaxAaH IpH
MOJITOTOBKE €)XEr0/IHOr0 U CIEIMAIBHBIX JOKIA/IOB.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CropoHEI HECYT OTBCTCTBEHHOCTD B IOpSJIKE, YCTaHOBJICHHOM

3aKoHOJaTeIbcTBOM Poccuiickoii Denepanuu.
5.2. CropoHbl HECyT OTBETCTBEHHOCTH 34 HCHAJUIEKAllCe HCIIONb30BAHNUC

1H(OpMaLiK B COOTBETCTBHUH C 3aKOHO/IaTeNbcTBOM Poccuiickoii dencpayi.

6. CPOK JIEMCTBUS COTI'JIALIIEHU S

6.1. Hacrosmee Comramenue 3aKMOYacTCs Ha HEOMPEAEICHHBIA CPOK M BCTYIIACT B
CUJTY ¢ MOMEHTA €ro IOJIMCAHNA.

7. SAKJTFOUYUTEJIbHBIE ITOJIOKEHM A

7.1. U3menenus B Hacrosuee CorjanmeHue MOTYT BHOCUTELCS TOJIBKO B MUCbMEHHOM
BUJE N0 B3aMMHOMY corjiacuio CTOpoH u OBITH ACHCTBUTEIBHEI JIMIUb JIPH YCIOBHH, €CIH
OHM OGOPMIIEHBI [{OMOJTHUTCIIHHBIMYI COITALICHUAMY, MOANMCAHHBIMU YIIOJHOMOYCHHBIMH
npeacrapurensaMu CTOpOH.

7.2. Hacroamee CornaineHme COCTaBJICHO B JBYX JK3eMIUIApax, HMCIOIIMX
OJIMHAKORYIO CHIY, IO OAHOMY WISt KXol CTOpOHBI.
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7.3. Bzaumootnomenuss CTOpoH, HE yperyjupoBaHHbIC HAcTOAIMM (COraleHHEM,
peryJMpyloTcs 3akoHoaaresnscTsoM Poccniickon ©eaepanum.

7.4.B cnyuae napymenus opHoid u3 CropoH 0053aTCAbCTB, IPEeAyCMOTPEHHBIX
nanupiM CornamenueM, apyras CTopoHa BIipase B OJHOCTOPOHHEM MNOPALKE pacTOPrHYTh
Hacrosmiee Cornamienue, yseJoMHB 00 3TOM B IMCBMEHHOM BHAE Apyryio Cropony He

MeHee ueM 3a 30 KalneHjapHbIX JHEH.
7.5. Cornamenue MOXeT OBITH pacTOPrHyTO IO MHULMATHBE NH000H M3 CTOPOH IO
MHCHMEHHOMY YBEJOMJ/ICHUIO, HAIIpaBJIEHHOMY B CPOK He MeHee 4YeM 3a 30 KaleHAapHBIX

JIHEH J10 MpeanoaraéMoii Jarel ero pacToOpXKeHHs.
7.6. CTopoHBI HE BIIpaBe Iepe/iaBaTh CBOM MpaBa M 00A3aHHOCTU IO HACTOSIIEMY

CorjameHsio TpeThuM JuiaM 0e3 MICbMEHHOTOo corlacks Apyroi CTOpOHBL.
8. OPUIMYECKUE AJPECA U ITOAITMCHU CTOPOH

I'ocypapcrBenHoe yupesxIcHne - YnoanoMo4eHHBIH MO NpaBaM 1€JI0BEKa B
Otpenenue ITencnonnoro donza Teepckoii 00IaCTH

Poccuiickoii Pepepannn mno Tsepckon

obnacTH

170100, r. TBeps, yi. Barkanosa, 4.9 c1p.l 170100, r. Teeps, 1. CeATOrO

Ten. (4822) 32-96-09 Bbnarosepuoro Kusass Muxamwia Tsepckoro,
e-mail: 1301@078.pir.ru a. S.

www.pfrf.ru/branches/tver/contacts/ Ten. (4822) 34-18-09

WHH/KIIII: 6903005441/695001001 info@ombudsman-tver.ru

WHH/KIITT: 6950063930/695001001

YnoHOMOYEHHBIH 110 PaBaM 4eJI0BeKa B
Teepckoi 00aCTH
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